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Office of Management and Enterprise Services / Information Services Division

1
Completes Part Billing 

Request Form and creates 
CRM Service Desk Case with 

form attached.

2
Receives request and 

assigns case to ISD Billing 
Provider Group.

3
Documents and confirms 

the billing rate.

4
Adds part information into 

PeopleSoft Financials, into the 
Billing Change Order Template and 
into the Master Billing Database.

5
Assigns the case to the 
PMO Provider Group.

September 9, 
2014

6
Updates the ISD Process 

Library with the latest 
billing template and 

closes the CRM Case.
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