
Chief Information Officer
Bo Reese

Chief Operating and 
Accountability Officer

Matt Singleton

Chief Information 
Security Officer

Mark Gower

Service Quality
Director

John Santos

Technology Services
Director

Dustin Crossfield

Platform Services
Director

Kathryn Henson

Application Services
Director
Vacant

Technology Strategy
Director

Sarjoo Shah

Client Experience
Director

Sunni Bolt

External Relations 
and Strategic 

Ventures
Brian Berglan

Data Driven 
Services
Director

Patsy Leisering

Public Safety and 
Defense
Director
Berhane 

Gherezgiher

Security
Services
Director

Daniel Hanttula

Enterprise 
Programs
Director

Fonda Logston

Program Manager
Public Safety

Cynde Shackelford

Program Manager
Health

Charles Smith

Program Manager
Elig. & Ins.
Julie Dostal

Program Manager
Education/Natural 

Resources/
Construction

Vacant

Program Manager
Financial/Revenue
Mohammad Irshad

Program Manager
Infrastructure & 

Security
Joe Harlin

Program Manager
Shared Services
Terry Douglas

Workstation 
Support Manager

Vacant
09002055

Service Desk 
Manager
Amy Max

Customer 
Relationship 

Manager
Randy Reynolds

Interoperability 
Service Manager
Laquetta Russell

PPS Solution 
Manager
Vacant

PPS Services 
Manager

Operations Service 
Manager

Aleta Seaman

Comm Tech 
Infrastructure 

Manager
Randy Glenn

Voice Manager
Allie Larman

Network 
Engineering 

Manager
Prakash Paul

Remote Network 
Ops Manager

09000582

Hosted Tech 
Manager
Vacant

ITOCC Manager
Vacant

Quality Manager
OW Thomasson

Compliance 
Manager
Vacant

Conventional 
Application

Support Manager
Vacant

Web/Mobile 
Application Support 

Manager
Vacant

Software Services 
Manager
Vacant

Integration Support 
Services Manager

Vacant

Research & Design 
Manager

Karen Philbin

Enterprise
Architecture

Manager
Vacant

Strategic Ventures 
Manager

Shauna Cole

Strategic Alliances 
Supervisor

Glenda Caudle

IT Partnerships 
Supervisor

Vacant

Enterprise Data 
Governance 

Program Manager
Vacant

Security Operations 
Supervisor

Bobby Goddard

Application Security 
Supervisor

Vacant

Data Security 
Manager
Vacant

Data Management 
Program Manager 

Vacant

PMO Support Lead
Vacant

Agency IT
Strategist Leads

Vacant (3)

Account Executive
(6)

Corrections  IT 
Strategist

Vacant

DPS IT Strategist
Rhonda Larson

OSBI IT Strategist
Jebessa Mosisa

Small Public Safety 
Agency IT Strategist

(6)

Agency Information
Security Service

Supervisor
Nikki Kennedy

EISO Strategic 
Program

Supervisor
Vacant

Security Engineering
Supervisor

Vacant

DW/BI Program 
Manager
Vacant

Data Quality 
Manager
Vacant

DBA Manager
Vacant

Administrative 
Services

Lisa Boyd

Administrative 
Support

(10)

Executive Assistant to 
the CIO

Janet Bryant

Strategic Initiatives 
Specialists

(3)

Communications 
Liaison

Amy Powe

Positions are 
Posted or will

Be Posted

Controller
Cathy Menefee

Deputy General
Counsel

Robin Rives
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