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[bookmark: _Toc393198187][bookmark: _Toc454368895]Summary
Understanding how the business sees the information they use and/or manage can be very helpful in identifying and defining the most successful solution. An ERD is a graphical representation of this information.
[bookmark: _Toc393198188][bookmark: _Toc454368896]Assumptions, Dependencies & Constraints
[bookmark: _Toc393198189][bookmark: _Toc454368897]Assumptions
User has security access to create Entity Relationship Diagram.
User has created the Entities needed.
[bookmark: _Toc393198190][bookmark: _Toc454368898]Dependencies
Project has been created and Stakeholder records have been shared.
Entities exist in the project.
[bookmark: _Toc393198191][bookmark: _Toc454368899]Constraints
None.
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[bookmark: _Toc393198192][bookmark: _Toc454368900]Scenario
[bookmark: _Adding_a_Stakeholder][bookmark: _Adding_an_Actor][bookmark: _Toc454368901]Creating an ERD
An ERD is a graphical representation of this information with the entities relevant to a chosen problem domain and the relationships between them.
1. [image: ]Select one of the Entities to be included in the ERD.

2. Right click, select “Create Traced Record”


3. Select ERD

4. Provide a simple name for reporting and list management purposes.
5. [image: ]To begin, select “Entity”

6. Draw a box for where you would like to place your first Entity.


7. [image: ]The solution will provide you a list of existing Entities to select from. 

8. Select an Entity.




9. [image: ]The solution will place the Entity on the screen.
a. Fields with a key indicate it is a unique value.
b. Fields that are required have an asterisk and are bolded.
c. If additional fields are involved but the display isn’t large enough to show it, there will be two vertical dots at the bottom.  To see the remaining fields, you will need to make the container bigger.
d. If you select the entity displayed, the solution will display the entity details to the right.  This will allow you to easily update the Entity record directly from this screen so you do not have to navigate back and forth.  Sometimes it is easier to recognize something is missing from the Entity when viewing it in an ERD form. 
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10. [image: ]Next, other Entities will need to be added to the diagram to help with the visual understanding of information relations.

11. Finally, the relationships must be drawn.  
a. Select the Relationship option.  
b. Select the primary Entity and drag the relation to the second Entity.
c. [image: ]The solution will ask you what type of relationship should be represented. 
i. For each entity, determine whether that entity is required or optional in the relationship as well as if there can be one or many of an entity related to another.
ii. In this example, a Change Initiative Request is required but may not have any approval records associated with it. There can be more than one approval as there may be a workflow that requires multiple approvers OR there may be several approval statuses the request moves through which would result in approval records for each status change.
d. [image: ]An example is to the right. This would read left to right as: A Change Initiative Request may have one or more Change Initiative Request Approvals.  This would read right to left as: A Change Initiative Request Approval must have one Change Initiative Request.
[image: ]
12. One can choose between Oracle notation (example above) or Information Engineering Notation which is shown here.
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