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[bookmark: _Toc393198187][bookmark: _Toc454184685]Summary
Use Cases are written to describe how an actor interacts with a solution to accomplish one or more of that actors goals, or to respond to an event.  It describes several scenarios in the form of primary and alternate flows.  Primary or basic represents the simplest way to accomplish the goal of the use case.  Special circumstances and exceptions that result in a failure to complete the goal are documented in alternate flows.  Use Cases are good at clarifying scope and providing a high level understanding of user behavioral goals, normal situations, alternatives or exception paths through an activity or business process.  It is an effective means of capturing and modeling the functional requirements of a system.  Identified Stakeholder roles may serve as a useful starting point for identifying actors and roles. 
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User has security access to create Use Cases.
[bookmark: _Toc393198190][bookmark: _Toc454184688]Dependencies
Project has been created.
[bookmark: _Toc393198191][bookmark: _Toc454184689]Constraints
None.
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[bookmark: _Toc393198192][bookmark: _Toc454184690]Scenario
[bookmark: _Adding_a_Stakeholder][bookmark: _Adding_an_Actor][bookmark: _Toc454184691]Creating a Use Case
The Use Case provides a list of actions or event steps, typically defining the interactions between a role and a system, to achieve a goal. The actor can be a human or other external system, the actors who trigger those use cases, and relationships between the use cases.  
1. Select the Functional Requirements the Use Case is related to.
a. Right click
b. Create Traced Record
c. Use Case 
d. Navigate to the Main tab.
e. Name the Use Case such as “Approve Application” or “Call Customer”
f. Enter the Description.
g. Add one or more Actors to the Use Case (Primary/Supporting Actors).  An Actor is any person or system, to the system under design that interacts with that system through a use case.  Doesn’t necessarily correspond with a job title and should never be a name of an actual person.  
h. You can also enter text in the Pre-Condition.  Pre-Condition is any fact that the solution can assume to be true when the use case begins, example: “user must be logged in” or “item must exist in the catalogue”.  
i. You can enter Post Conditions here.  Post Conditions are any fact that must be true when the use case is complete.  Must be true for all possible flows through the use case.  
j. Click Save.
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2. Navigate to the Flows Tab 
a. Enter a Narrative/Text for the Main Flow of Events.  (Main Success Scenario or Main Path) as textual steps.  This flow of events will result a successful outcome of the Use Case.
b. Click Full Screen to expand the flow editor display in the entire screen.  
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c. Practice using auto-prompts by typing the first two characters for the record:
	[image: ]
d. Select multiple steps and select Increase Indent/Decrease Indent from the drop down arrange menu.  Move Steps Up and Down from the drop down menu.
              [image: ]
e. Place the cursor on a step of the Main Flow and select Add Alternate Flow.  Click the Alternate Flow drop-down menu on toolbar. Or, Right Click on the step and select Add Alternate Flow.   
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f. Explore the Alternate Flow editing options.  Right click on the Alternate Flow/Extension Header to access the pop-up Menu. 
[image: ]
g. Add a few extensions/Alternate flows and arrange their order using the Move up/Move Down options of the Arrange drop-down menu. 
h. Delete an Alternate Flow/Extension using the Delete Alternate Flow option of the Alternate Flow drop-down menu. 
i. Enter values for the Use Case fields such as State, Priority, and Complexity from the Properties tab. Click Save.
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A Use Case can be reused between projects.  This is accomplished via sharing, 
1. In the Record Sharing Wizard, on the first screen, select Next.

2. Select the Source Project as “Test Project”.  Select Next.
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3. [image: ]Choose “Single Record Type”. Select Next. 







4. Use Case should be default selected. Select Next. 

5. On “Select Destination Project” choose the project representing the Desired State for which you are working on documentation.
 [image: ]

6.  How do you want to Share the records.
a. [image: ]You will want to select to Share individual records as that will allow you control on which Actors are represented in your solution.  If you chose Share entire Record Type, the solution will likely have many more Use Cases represented than truly applies to that solution which can result in confusion for the Analyst performing documentation as well as incorrectly represent which entities are impacted by a solution.
b. Select Next.

7. Select the Use Case to be added to your project.
  [image: ]

8. [image: ]Select Next.

9. Select the updating process to be applied to the records you are adding. 
a. Use Cases are not universal and can be affected differently for each change effort affecting it.  It is therefore recommended that Manual Update be selected for the updating process.  This will result in a notification to you should another project change the record you choose to reuse so you can evaluate if that change should be reflected in your change efforts.
b. Select Next.

10. Select Share.

11. When asked if you want to reconcile links for shared records, select “Yes”.

12. The system will display a result of the records it found associated with the record to be shared.  Those associated records should already be selected.  Select Reconcile.
[image: ]

13. Select Finish.
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