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Name of Agency



					       Information Services
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Reviewing
Beginning Date – End Date
Office of Management & 
Enterprise Services


Executive Briefing/Escalations
{Insert Incident Breakdown Table}

{Insert Incident 1 Cases Not Resolved on Time Table}

{Insert Incident 2 Cases Not Resolved on Time Table}



Current Risks/Issues/Concerns
· Note 1
· Note 2
· Note 3
· Note 4
· Note 5
· Note 6









Cases Waiting on Partner, Vendor or Due Date
{Insert Cases Waiting on Partner, Vendor or Due Date Table}


Outstanding Service Catalog Requests
{Insert Outstanding Service Catalog Requests Table}


Incidents Resolved
{Insert Incidents Resolved Table}

Outstanding Incident Cases
{Insert Outstanding Incident Cases Table}


Outstanding Service Request Cases
{Insert Outstanding Service Request Cases Table}


Enhancement Service Requests
{Insert Enhancement Service Requests Table}


Projects
{Insert Projects Table}


Enhancements
{Insert Enhancements Table}
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