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Cases Waiting on Partner, Vendor or Due Date
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Outstanding Service Catalog Requests:  None
Incidents Resolved
	Case
	Name
	Provider Group
	Provider Name
	Case Description
	Case Status
	Priority
	SLA
	Response Status
	Resolve Status
	Product ID
	Solution

	885200
	ALDRIDGE,NORMA S
	Voice
	FIELD,TECH
	The phone display is blank and does not show anything. Model: Asta LEN: 16-0-13-25 Location: 2800 N Licoln Blvd (2nd Floor in Cube AEMS9) Phone: 405/522-5495 Alt phone: Nanneeusha Young 405/522-5492
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Telephone Equipment
	unfoward and replaced power supply

	884920
	ANDERSON,CHEILA
	Voice
	FIELD,TECH
	522-6394 (Agri) dead line, phone will come on then goes off. AGRI 2800 N Lincoln, 1st floor cubical AD-13LEN number: 13-0-14-25 Meridian M5316 Alternate number if not working:
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Telephone Equipment
	replaced set

	886266
	ARTHUR,MARGARET BLAYNE
	PC Support
	PRESLEY, DARRIN
	I cannot connect to any network locations.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Workstation
	Reconnected client's network drives

	883668
	BARTELMANN,DAWN
	Data Communications
	HILLEMEYER, KEITH A
	I am unable to VPN into my computer at Ag on the 2nd floor.
	Resolved
	MED
	(1) INCIDENT_001
	On-Time
	Late
	Network
	The problem was identified as a cross-connection between two network outlets. This caused a network loop and the disruption to services. The loop was identified and remedied to restore service. Partner verified service restoration.

	886405
	
	Service Desk (OMES)
	CARRINGTON, MICHELLE
	Printer OKIC6100 Precision #625648 Printer only prints one page then says it has a paper jam.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	PRINTER
	A Precision Imaging service request has been submitted on your behalf. The vendor's technical staff should be contacting you shortly. While our intent is to ensure you receive prompt service from the vendor, we have no visibility into their system in any meaningful, real-time manner. We close the ticket in our system allowing the vendor to track it in theirs, but please notify us if you experience any difficulties with their service.

	858893
	BOLSER,PATSY D
	Server
	COFFEY,STEPHEN L
	I have been receiving emails from Federal government with attachments. In each email there is this message: message could not be scanned for viruses. Attachments were stripped. This first began on March 12, and reoccurred on March 13 and March 14. I have sent one of the notification to document this problem. I need the reports as soon as possible.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	Late
	Email
	This case has been cancelled.

	884076
	CHARLET,BARBARA L
	PC Support
	CARSON,CASEY
	I am unable tosned emails from my blackberry, the phone numbe ris 405/496-4145.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Telephone Equipment
	Cheked BES account and did not see anything out of ordinary. Sent a test mail and she received it and she replied and I received it. She tried sending a new email out and had no issues. Seems like maybe one of the messages in the outbox could have an error in the address or something similar. She is going to delete the offending message and try to resend.

	881864
	COUCH,JENNIFER L
	PC Support
	PRESLEY, DARRIN
	No one in MI can get MIJet to print.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	PRINTER
	Rebooted the printer, changed the network cable, reconfigured printer properties.

	886264
	
	
	
	No one in MI can get MIJet to print.
	Resolved
	LOW
	(2) INCIDENT_002
	On-Time
	On-Time
	PRINTER
	Rebooted the printer.

	866297
	CROWDER,WENDY YVONNE
	PC Support
	SHINAMAN, ROBERT H
	We are unable to print to our laserjet printer. The print jobs are failing. It was working yesterday. HP Laserjet 4250 Number of people affected: 3
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	Late
	Workstation
	This is a non-issue. Everyone can print to the printer.

	881865
	DAVIS,MELISSA A
	PC Support
	PRESLEY, DARRIN
	My desktop scanner is connected to laserfiche but I won’t allow me to scan.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Workstation
	Uninstalled and reinstalled and configured the scanner and the scanconnect software.

	881866
	
	
	
	Please install an RDP so I can connect to the laserfiche machine
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Software
	Set up an RDP connect to the laserfiche machine

	886267
	EDGEMON,MARIE
	PC Support
	PRESLEY, DARRIN
	Chief Agent Flowers needs assistance getting logged into a PC
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Workstation
	Assisted client with login to security PC

	887411
	
	
	
	Chief Agent Flowers is having Blackberry issues. He can’t send or reply to emails that are from addresses outside of the exchange server.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Telephone Equipment
	Server team resolved the issue.

	888086
	
	
	
	I believe the DVD player on my PC has stopped working. It isn’t responding and is giving me an error.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Workstation
	Replaced DVD drive with a spare unit. Working as expected.

	888090
	FINLEY,MARY A
	PC Support
	PRESLEY, DARRIN
	The Savin Admin MFP continues to error out and we are unable to print
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	PRINTER
	Standley's tech upgraded the firmware. I was able to find out who had the stuck print job and cleared the queue on the user's laptop. Had client try to print the same print job and it printed as expected.

	883589
	GEISSLER,GEORGE L
	Data Communications
	HILLEMEYER, KEITH A
	Partner is reporting slow network.
	Resolved
	MED
	(1) INCIDENT_001
	On-Time
	On-Time
	Network
	This issue was identified as a network loop and broadcast storm due to two network connections being cross-connected with one another.

	875954
	
	PC Support
	CARSON,CASEY
	When I try to sync/retrieve emails on my Blackberry I get an error message that says my account is no longer synced with the device.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Telephone Equipment
	George left a voicemail and let me know that everything is syncing up correctly now and his issues have all straightened out.

	887282
	HALL,RODNEY R
	HCM Time & Labor
	FRANKS, JEFFREY T
	I put my time in for today as instructed, then attempted to approve the employees I approve and could not get their time to show up so I could approve it.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Time & Labor
	If you are using the navigation of Manager Self Service; Approve Time and Exceptions; Reported time, it will only show the employees that have time entered on the timesheet in a ;Needs Approval; status based on the search criteria. If you will follow the navigation of Manager Self Service; Report Time Timesheet, and select get employees it will show all employees who report to you from here you will be able to click on an employee's name and go into their timesheet to review and or approve their time. The following employees are in Rodney Hall's dynamic group. Michael Herrin  115194. Brandi Riley.  123961 Ricke Woodbridge ; 127510 Janice Motgomery 134092 Justin Roach - 153901

	884519
	
	PC Support
	PRESLEY,DARRIN
	I am receiving emails on my Blackberry, but am unable to reply or send new emails.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Email
	Client indicates this has been resolved.

	879619
	HILL,BROCK T
	Data Communications
	HILLEMEYER,KEITH A
	I am unable to connect to the internet or to my email. This is affecting 3 PCs.
	Resolved
	5DAYS
	(2) INCIDENT_002
	On-Time
	Late
	Network
	Partner site shows up and traffic is observed passing across circuit.

	887378
	
	Service Desk (OMES)
	HALFORD,KYLEE M
	No network connection The computer network icon currently connected to unidentified network no internet access. The modem have 3 of the 4 lights on and the internet light is off on the modem. Phone: 580/298-51522 Location: PO Box 339 Antlers, OK 74523-0339 Pushmataha Affected: 4
	Resolved
	MED
	(1) INCIDENT_001
	On-Time
	Late
	Network
	Partner stated services were back up and they no longer need assistance.

	883657
	IRBY,JERI D
	Data Communications
	HILLEMEYER, KEITH A
	I am not able get on the internet or network drives on my laptop. I am on the 2nd floor, cubicle 16.
	Resolved
	MED
	(1) INCIDENT_001
	On-Time
	Late
	Network
	The problem was caused by a network loop. Partner verified connectivity.

	886072
	
	Service Desk (OMES)
	PHAN,RANDY C
	I am unable to get on the internet. Both Mozilla and internet explorer.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Network
	Issue has already been resolved. When partner called in to get her AD account unlocked. She was able to access the internet again.

	881029
	JAMES,ROBERT A
	PC Support
	PRESLEY,DARRIN
	My laptop’s touchpad keeps re-enabling itself every time I reboot. I also need updates installed
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Workstation
	Disabled the touchpad and applied configuration changes. Updated Flash Player and installed Mozilla.

	887756
	KERR,PAUL
	Server
	WEST,SHAWN D
	They lost connectivity last week after the electrical spike and still cannot connect. Just a reminder, Darrin has already looked at this issue several times but servers and network are not his forte. The Bureau is currently hand recording this data, which is extremely cumbersome. Network issue in Lab - Ag building. Monitoring server cannot connect.
	Resolved
	MED
	(1) INCIDENT_001
	On-Time
	On-Time
	Network
	Tanner and I made site visit. We found out that this device is a propietary switch that we cannot support. We did verify that the network line was  We could see thru switch to the wall outlet but couldnt see switch itself. Was told that user was having  connectivity for some time. After a poweroutage last week user has been unable to connect to divice. Told user that they would need to contact the vendor to get support. The device was not under warranty.

	881986
	KONTAS,CASSANDRA J
	PC Support
	PRESLEY,DARRIN
	If I use Remote Desktop Connection, I am able to connect while on the ODAFF’s WIFI network but not through any other WIFI networks. Either route to login to my work PC remotely is fine, I just need one of them to work.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Workstation
	Client states VPN is working and will request an account for the new workstation.

	879915
	LIGONS,SHALONDA D
	Agriculture
	BALL,ELLIE
	Please assist with the problem on the CEU status page online. Information is missing from the document.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Website Content
	When the new renewal year is entered the date used to determine the amount of CEU&#39;s needed will adjust.

	879918
	
	PC Support
	PRESLEY,DARRIN
	While in MS Access, after it’s been open for at least five minutes, it won’t generate the documents. I have to close the program and start over.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Microsoft Office Pro Plus
	Client states Ellie Ball is working on this.

	880736
	MURRAY,THOMAS W
	PC Support
	PRESLEY,DARRIN
	I cannot use any of the shortcuts on my desktop. They all show up as .pdfs and have .lnk as the file extension.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Workstation
	All desktop shortcuts had the .lnk file extension. Ran a batch file to correct the errors in the registry.

	881178
	PIRRONG,JAMIE L
	PC Support
	PRESLEY,DARRIN
	The Dairy Lab printer Labjet05 Precision #625664, all employee can not print to printer. The employee computer this involves is: Sharlanda Khosravi Emp ID: 140422, Sharon Swyear, Emp ID: 262489, Brian McDowell Emp ID: 135507, and sample login computer inventory number: 8179. Precision came out and looked at printer and stated it was an OMES issue. Partner is not getting any error message it is just not printing. Power is on. Turned off and on.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	PRINTER
	The network configurations had been cleared out on the printer by persons unknown. The network configuration showed all zeroes. I had saved a configuration page from an earlier install so i rebuilt the configuration from that page. Confirmed all clients were able to print.

	885038
	
	
	
	Employee Sharlanda Khosravi Emp ID: 140422, computer intermittently keeps going blank and then gives an error message (Display Driver Stopped Responding and has Recovered). Please have someone come and repair problem.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Workstation
	Updated BIOS from A04 to A14 and updated video driver.

	888274
	
	Service Desk (OMES)
	BLEEKER,CHARLES
	The 3rd Floor Laboratory Copier (Standley (Savin) ID#84657, need service call. Paper that come out of tray 3 is crumpling.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	PRINTER
	Standley company has been contacted and they are sending a technician out to look at the printer issue. Contacted savin technician Patricia.

	886595
	RICCIOTTI,MARY A
	Service Desk (OMES)
	HALFORD,KYLEE M
	I have received an error message stating check CTD Unit 092-310 Clean CTD Sensor on a Dell printer 1355cn. I have several phytosanitary certificates that need to be issued and this error is interfering with the prompt issuance of these certificates which are needed by the companies to ship their products internationally.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	PRINTER
	Called and reported issue to Precision. Recived service ticket number 741999.

	881550
	RICHARDS,HEATHER
	Agriculture
	BALL,ELLIE
	I am not able to log into our Oracle In-house database. I just get a blank screen that keeps processing but never pulls up the database.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	ODA Licensing
	Heather restarted her PC and it is working now.

	881246
	SEIGER,JEREMY
	Service Desk (OMES)
	BLEEKER, CHARLES
	Cannot login to secure site on Odeff rdp at Ok.gov. Switched to Odeff Lan, and it is now working.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Network
	While talking to partner, he realized there is more than one logon option; Switched to Odeff Lan, and it is now working.

	880808
	SMITH,CLARENCE K
	PC Support
	PRESLEY,DARRIN
	I am unable to access the Poultry database on the remote computer via VPN. The PC is in the IT area of the Ag building.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	VPN
	Rebooted the PC.

	883588
	STRAIT,STANLEY E
	Data Communications
	STEELE,MICHAEL
	Partner is reporting that he also has no network connection and he has 2 payrolls due today and is urgent.
	Resolved
	MED
	(1) INCIDENT_001
	On-Time
	Late
	Network
	The problem was identified as a cross-connection between two network outlets. This caused a network loop and the disruption to services. The loop was identified and remedied to restore service. Partner verified service restoration.

	886823
	
	HCM Payroll
	FRANKS,JEFFREY T
	I ran OCP0435 for our Budget Analyst who does funding for the Agency and OCP0400P for that same person for the upcoming Sup p/r so that she could do an overall look at employees and their funding and compare. One of the changes that she had me make was to empl ID 148202, M1E. I looked over report 435 several times looking for this employee and she did too. Cannot find him on the 435 report. Why? Per the BA, there are some others that are not on the 435 report. Will let you know when the specific above is resolved.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Budget
	Employee 148202 Caleb Fields occupies Position number 04000175, and is in Department 1111141 on his job data page. Department 1111141 is not set up in Department Budget Table USA. Position 04000175 is set up in department 1111124. This causes the employee not to have a valid funding set up which is the cause of why they do not appear on the 435 Funding report. Employee 163025 Jared Philfer also occupies Position 04000175 and is in department 1111124. And has valid position funding set up in Department Budget Table, since both employees occupy the same position when payroll has processed the system grabbed the valid position funding for both employees.

	884635
	THOMAS,JUDITH A
	Server
	YODER, WALTER C
	I received four emails from the following user: agussupriyono My spam filter only caught one. The email was sent to several government employees. The context wasn't in english. Is there a way for spam to catch these emails in the future?
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Email
	I added the sender to the bad senders list however these were already being identified as spam by the time I got this ticket.

	885733
	WOODBRIDGE,RICKE J
	Server
	COFFEY, STEPHEN L
	Permissions need to be granted to have access to certain files.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Server
	Permissions added to customers account. Will require a restart of computer

	886935
	
	
	SHACKELFORD, IRA
	I still can not get into our I or P drive. When I open VPN, it disconnects my internet service. Can not get to web pages or email.
	Resolved
	5DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	VPN
	VPN Configuration needed to be updated.

	887357
	
	Service Desk (OMES)
	HALFORD, KYLEE M
	Last week a tech updated my laptop computer and set it up to connect to VPN. It seemed to work at our office but when I returned home, it will not connect properly. When VPN connects, it looks like it disconnects my internet connection and I have to shut down my computer and restart to get reconnected to internet.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	VPN
	Partner no longer needs assistance.

	886261
	YOUNG,DARLA J
	PC Support
	PRESLEY,DARRIN
	My PC had trouble booting up this morning.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Workstation
	Client rebooted a few times and was working as expected.

	881456
	ZOOK,DOUGLAS K
	Data Communications
	CARMACK, SCOTT D
	One of our printers is not connecting to the network. Tried to ping computer and it will not work. HP Laserjet 20600. Network name is Forest Heritage Center.
	Resolved
	7DAYS
	(3) INCIDENT_003
	On-Time
	On-Time
	Network
	They are colocated with Tourism employees and their switch is set up with ports 1-23 for Tourism and ports 24-48 for ODAFF. Last time I was down there I had accidentally plugged the printer into the wrong port. He corrected that and rebooted the printer and it works. Closing ticket.
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Enhancement Service Requests
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Projects
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Enhancements
	Enhance-ment No
	Requestor Department
	Report/Program/Process ID
	Enhancement Name
	Description
	Enhancement Status
	Planned Release Period
	Priority
	Requestor Name
	Request Type
	Most Recent User Note

	40502
	Agriculture, Food & Forestry::Administration
	Fire Reporting
	Forestry Server Migration
	Forestry servers need to be replaced because of ongoing intermittent failure
	Create Functional Specs
	June 2014
	Normal
	George Geissler
	Technical
	 

	40411
	Agriculture, Food & Forestry::General Council
	Pet Breeders
	Pet Breeders Update
	Incorporate Pet Breeders into Pet Shelters in order to provide updates to minimize coding, maintenance and to provide a consistent theme.
	Create High-Level Estimate
	July 2014
	Normal
	Teena Gunter
	Technical
	Clearing out last note-wrong enhancement 
Added by: Judy Jackson on: 05/12/2014 12:19 PM

	40622
	Agriculture, Food & Forestry::Market Development
	 
	Market Budget Refresh
	Modify Market Budget to allow multiple FY information to be stored and filtered as needed. Refresh forms and reports and reduce and combine where applicable
	Create High-Level Estimate
	 
	Normal
	Janet Burns
	Technical
	Joe Steen is working on the enchancement
Added by: Ellie Ball on: 04/18/2014 10:42 AM

	38281
	Agriculture, Food & Forestry::General Council
	Agriculture Pet Shelters
	Pet Shelter Updates
	Modify Pet Shelter application according to list in detailed description
	UAT
	February 2014
	Normal
	Lynne Rogers
	Functional
	5/1 issue: Ellie will be following up with OGC today 
Added by: Judy Jackson on: 05/12/2014 12:16 PM

	38192
	OMES::Information Services
	Agency Website - Agriculture Meetings and Events
	Agency Website Events Page Meetings & Agenda Postings
	Modify the current website events page to allow users to upload meeting & agenda postings
	UAT
	January 2014
	High
	Jane Swank
	Functional
	4/2/2014 Waiting on Jane to scan documents 
Added by: Judy Jackson on: 04/20/2014 22:48 PM

	38588
	Agriculture, Food & Forestry::Consumer Protection
	Oracle Licensing
	Nursey License Oracle Database
	Nursey License Oracle Database System won't issue an automatic new number.
	Specs Waiting on Approval
	January 2014
	Normal
	Mary Ricciotti
	Technical
	2/7/2014 received a copy of the change order and word from Mitch Broiles that we can continue services with LSG.
Added by: Judy Jackson on: 02/11/2014 14:57 PM

	33244
	Agriculture, Food & Forestry::Consumer Protection
	Agriculture Oracle Licensing
	Nur_Renew and Nurs_stopsale Oracle License
	The reports are not in alphabetical order. The stop sale report also needs to have the company license number printed on the form.
	Ready for Production
	August 2013
	Normal
	Mary Ricciotti
	Functional
	Ready to be closed 
Added by: Ellie Ball on: 05/01/2014 11:59 AM

	33402
	Agriculture, Food & Forestry::Consumer Protection
	Agriculture Oracle Licensing
	Certified Applicators computer generated number
	Certified Applicators license number autogenerated out of the Oracle Licensing Database
	Specs Waiting on Approval
	December 2013
	Normal
	Shalonda Ligons
	Technical
	2/7/2014 received a copy of the change order and word from Mitch Broiles that we can continue services with LSG.
Added by: Judy Jackson on: 02/11/2014 14:51 PM

	33173
	Agriculture, Food & Forestry::Consumer Protection
	Agriculture Oracle Licensing
	Feed Ration Code Oracle License Form
	Feed Ration Code there are 9 codes avaliable would like to expand form to show all 9 instead of scrolling down
	Ready for Production
	September 2013
	Normal
	Sylvia Robbins
	Technical
	Ready to be Closed. 
Added by: Ellie Ball on: 05/01/2014 11:58 AM

	33243
	Agriculture, Food & Forestry::Consumer Protection
	Agriculture Oracle Licensing
	Note Added to Printed Cards in Oracle Licensing System
	In the Oracle licensing system we need this "Not A License" printed on cards.
	Specs Waiting on Approval
	September 2013
	Normal
	Shalonda Ligons
	Functional
	In the Oracle licensing system we need this "Not A License" printed on cards.
Shalonda Ligons

	35208
	Agriculture, Food & Forestry::Consumer Protection
	Agriculture Oracle Licensing
	Weights & Measures Technician
	Replacing paper Weights & Measures Technician cards with vinyl cards
	Specs Waiting on Approval
	September 2013
	Normal
	Sancho Dickinson
	Technical
	 

	33181
	Agriculture, Food & Forestry::Consumer Protection
	 
	Licensed seed in SD-R and SDRW.
	I need a report in oracle that we can get all the licensed seed in SD-R and SDRW
	Waiting for Customer Ranking
	August 2013
	Normal
	Dorothy Black
	Functional
	This will be a new report that is the similar to "seed_renewal_new", it will just need grouped by State and a button added to the Seed report form.
Added by: Ellie Ball on: 02/27/2014 14:35 PM

	33404
	Agriculture, Food & Forestry::Consumer Protection
	Agriculture Oracle Licensing
	Pesticide Applicator Certification Card Change
	Replacing paper Pesticide Applicator Certification cards with vinyl cards
	Specs Waiting on Approval
	 
	Normal
	Ryan Williams
	Functional
	This was originally case number CRM #666010
Added by: Ellie Ball on: 05/01/2014 10:07 AM
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Case Type # of Cases % Responded On-Time% Resolved On-Time

(5) PASSWORD 72 100.00% 100.00%

(4) ROUTINE 51 96.08% 94.12%

(3) INCIDENT_003 37 100.00% 94.59%

(2) INCIDENT_002 2 100.00% 50.00%

(1) INCIDENT_001 6 100.00% 33.33%
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Case# Customer



Description  Resolution

Incident 2 Cases Not Resolved On Time

879619 HILL,BROCK 

T

I am unable to connect to the internet or to my email. This is 

affecting 3 PCs.

Partner site shows up and traffic is 

observed passing across circuit.
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Case # Customer Description Resolution

No network connection The computer network icon 

currently connected to unidentified network no internet 

access. The modem have 3 of the 4 lights on and the 

internet light is off on the modem. Phone: 580/298-51522 

Location: PO Box 339 Antlers, OK 74523-0339 

Pushmataha Affected: 4

I am not able get on the internet or network drives on my 

laptop. I am on the 2nd floor, cubicle 16.

The problem was caused by a network loop. Partner 

verified connectivity.

Partner is reporting that he also has no network connection 

and he has 2 payrolls due today and is urgent.

883668 BARTELMANN,DAWNI am unable to VPN into my computer at Ag on the 2nd 

floor.

The problem was identified as a cross-connection 

between two network outlets. This caused a network 

loop and the disruption to services. The loop was 

identified and remedied to restore service. Partner 

verified service restoration.

Incident 1 Cases Not Resolved On Time

HILL,BROCK T 887378

883657 IRBY,JERI D

883588 STRAIT,STANLEY E The problem was identified as a cross-connection 

between two network outlets. This caused a network 

loop and the disruption to services. The loop was 

identified and remedied to restore service. Partner 

verified service restoration.

Partner stated services were back up and they no 

longer need assistance.
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Case Name

Provider 

Group Provider Name Case Description Case Type SLA

Case 

Subtype

Case 

StatusPriority

Response 

Status

Resolve 

Status Product ID

866847 BELCHER,PAGE H PC Support CARSON,CASEY I get the following message when I attempt to open Incident  Minor Parent Waiting 7DAYS On-Time Late Server

881400 BOLSER,PATSY D PC Support CARSON,CASEY My SafeNet PKI certificate was installed wrong. I 

need to get it corrected.

Incident 

Management

Minor Parent Waiting 

on 

Partner

7DAYS On-Time Pending Workstation

885083 SOUTHERLAND-

GORCZYCA,ALICIA 

MARIE

PC Support PRESLEY,DARRIN When I travel and need to access network files on 

my laptop, I am unable to connect to the internet 

using the ATT mobile air card I have my laptop. I

Incident 

Management

Minor Parent Waiting 

on 

Partner

7DAYS On-Time Pending Workstation

881440 WILLIAMS,GARY E PC Support MARTIN,GEOFF On my blackberry I am getting Channel Monthly Test 

alerts at all hours of the night. I would like to get that 

turned off please. Blackberry number 918-931-7521

Incident 

Management

Minor Parent Waiting 

on 

Partner

7DAYS On-Time Late Telephone 

Equipment

885430 ABBOTT,SALLY A Agriculture BALL,ELLIE Please correct the Annual Well Results report to 

include the 2014 data. When the 2014 year was 

created to be able to data entry in 2014 the Annual 

Well Results report was not updated to include the 

current year results.

Request 

Fulfillment

(4) ROUTINE SR 

(Assistance)

Waiting 

on 

Partner

5DAYS On-Time Late CAFO 

Database

870749 BAYS,MARK G PC Support PRESLEY,DARRIN We are not able to view KSBI Channel 52 video 

feed. This appears to be on at least on 4 

workstations in Forestry Services. We need to be 

able to view this because we post clips all the time 

as we appear on their Oklahoma Live program. 

Below is the most recent link are not able to see 

http://www.ksbitv.com/story/oklahoma-forestry-

services-mark-bays-20140403

Request 

Fulfillment

(4) ROUTINE SR 

(Assistance)

Waiting 

on 

Partner

5DAYS On-Time Pending Firewall

862806 LITTLEFIELD,JOHNNIE 

L

PC Support PRESLEY,DARRIN I am unable to get to the Internet. And I need drivers 

installed in order to do this.

Request 

Fulfillment

(4) ROUTINE SR 

(Assistance)

Waiting 

on 

Partner

5DAYS On-Time Late Workstation

868117 WILLIAMS,CHERRY MHCM Time & 

Labor

BARTON,CAROL JEvidently during the creation of the time program for 

ODAFF and the relaying of information regarding 

various time accruals and comp time authorizations, 

OMES was not informed of the two levels of comp 

time accrual limitations in place for ODAFF. Merit 

Rule 530-10-7-12(3) states that the maximum 

compensatory time that can be accrued by FLSA 

non-exempt employees shall be 480 for those 

employees engaged in a public safety or firefighting 

activity and 240 hours for all other FLSA non-

exempt employees. We currently have two 

employees (R. Chambless, 125652 & W. Hayes, 

173588) that have shown up as exceptions on the 

current main payroll that Stan is attempting to run. 

After investigation as to why they are showing up it 

was determined that they have accrued more than 

240 hours of compensatory time. I can only assume 

that all ODAFF employees are set with the 240 

comp time accrual limit. We have a number of 

employees that are engaged in firefighting activity 

and should be allowed to accrue 480 of comp time. 

In an effort to assist with processing the March 

main payroll (which is already past due) I am 

requesting that Tyler make the change for 

Chambless & Hayes to correct their comp accrual 

limit to 480 which would remove them from the 

exception list and allow payroll to process 

immediately. We will take the necessary steps later 

to identify other employees that should also have 

the 480 limit and make necessary changes as soon 

as possible.

Request 

Fulfillment

SR 

(Assistance)

Waiting 

on 

Partner

5DAYS On-Time Late Time & Labor

(3) INCIDENT_003
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871247DICKINSON, 

SANCHO M

PC 

Support

PRESLEY, 

DARRIN

Proxy moz-proxy server requesting authentication on intermittent basis this week 

(no rush Darrin)

New 7DAYS (3) 

INCIDENT

_003

On-Time Late Server

887925MANDRELL, 

DEBBIE L

AgricultureBALL, 

ELLIE

I’m trying to add Private Applicators in Licensing and it won’t let me add any new 

ones. I can add them in Name and Address but not in the actual License File. I get 

this error. I have tried closing the program and opening it back up and it is still not 

working.

Working 7DAYS (3) 

INCIDENT

_003

On-Time Late ODA 

Licensing
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885434 ABBOTT, 

SALLY A

AgricultureBALL, ELLIE Please update the Microsoft Access CAFO database Annual Well Results 

to include data entry for 2015. This would also include updating the 

Annual Well Results Report with 2015 data.

SR 

(Assistance)

New 5DAYS (4) 

ROUTINE

On-Time Late CAFO 

Database

863613 FIELDS, 

AMANDA J

HCM Time & 

Labor

FRANKS, 

JEFFREY T

I am requesting a query creation as Timekeeper in the PeopleSoft Time 

and Labor Reporting system. We need to be able to see quickly Forestry 

employee leave balances without having to look at each individual 

employee’s timecard. In TLB we had the ability to see “Low Leave 

Balances” as we have to track for payroll purposes any employee who 

falls below 40 hours of accumulated leave. In the TLB report it would 

show all employees whose balance was below 40 and the total of 

Annual, Sick and Comp leave they had available on the date the report 

was run. I would like something similar. If that is not possible we need a 

simple report containing the Employee name, Employee ID, Annual Leave 

balance, Sick Leave Balance and any available Comp Plan balances.

SR 

(Assistance)

Working 5DAYS (4) 

ROUTINE

On-Time Late Time & 

Labor

861256 LONGSHORE, 

CRAIG A.

Server WILLIAMSON, 

BRADLEY L

Would like to be able to scan from printer and display to my computer. 

Printer is already connected. Printer is Dell C1765NF, connected to 

network at location

SR 

(Assistance)

Working 5DAYS (4) 

ROUTINE

On-Time Late Workstation

871366 TACKETT, 

NANCY J

General 

Ledger

HOVARTER, 

STEFANI L

This is needed as soon as possible for Federal Grant reporting and 

compliance. We need to access a reportable field to track expenditures 

by grant year. This will be an internally defined field. We are currently 

using the user field 3 in the time system for the same purposes.

RFC 

(Enhancement)

Elevated 5DAYS (4) 

ROUTINE

On-Time Late HR

885151 WOODBRIDGE, 

RICKE J

PC SupportPRESLEY, 

DARRIN

When VPN connects, it looks like it disconnects my internet connection 

and I have to shut down my computer. I will be in OKC tomorrow and 

would like someone to look at it then.

SR 

(Assistance)

New 5DAYS (4) 

ROUTINE

On-Time Late VPN
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871366 TACKETT, 

NANCY J

General 

Ledger

HOVARTER, 

STEFANI L

This is needed as soon as possible for Federal Grant reporting and 

compliance. We need to access a reportable field to track expenditures 

by grant year. This will be an internally defined field. We are currently 

using the user field 3 in the time system for the same purposes.

Request 

Fulfillment

RFC 

(Enhance

ment)

Elevated 5DAYS (4) 

ROUTINE

On-Time Late HR
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Most Recent User Note

39565

ODAFF - OK Grown 

Website

Judy 

Jackson Initiation Green May 2014 Red $588

5/5 Mitch sent OK Grown Website Requisition for ePro 

approval. 

Added by: Judy Jackson on: 05/12/2014 11:47 AM

39132

ODAFF - Web-based 

Computer Program for 

Online Services

Judy 

Jackson Initiation Green January 2016 Red $1,063

Weekly ongoing meetings to have the RFP completed by 

6/30. 

Added by: Judy Jackson on: 05/12/2014 11:50 AM

39106

ODAFF - Document 

Scanning

Judy 

Jackson Initiation Green May 2014 Red $238

Meeting scheduled 5/20 with ImageNet pre sales 

engineer to determine amount of time & cost for 

ImageNet to do upgrade. They need to see how many QF 

sessions we have and what they look like. 

Added by: Judy Jackson on: 05/12/2014 11:04 AM

38194

ODAFF - Grain 

Warehouse Audit 

Software

Judy 

Jackson Initiation Green May 2014 Green

1/5/2014 requested update from Mitch

Added by: Judy Jackson on: 01/05/2014 20:36 PM

35099

ODAFF - EPA Node

Judy 

Jackson Initiation Green May 2014 Red $1,488

As of 4/3/2014 we are waiting on Parsons who did the 

ETL for AEMS to provide some vital missing pieces of 

information. 

Added by: Judy Jackson on: 04/18/2014 14:11 PM

33637

ODAFF - Animal Industry 

Emergency Trailer

Judy 

Jackson Initiation Green May 2014 Red $41,138

meeting scheduled with AIS, OMES Network & DPS (for 

technical reference on satellite equipment). Spoke with 

Homeland Security: money has to be spent by 8/31 

Added by: Judy Jackson on: 05/12/2014 12:38 PM

33613

ODAFF - Oracle LIMS 

Laboratory Information 

Management System

Judy 

Jackson

Execution-

Close Red March 2013 December 2013 April 2014 Green $2,113 $220,000

Just need closing evaluation 

Added by: Judy Jackson on: 04/18/2014 13:14 PM

33083

ODAFF - Agency Website

Judy 

Jackson Initiation Green December 2014Red $575

5/6 Meeting with Melissa: when is a good time to start 

meetings with divisions, before or after RFP for Online 

Services? Melissa would like to use site analytics to 

determine what goes on initial pages for the website 

Added by: Judy Jackson on: 05/12/2014 11:41 AM

32250

ODAFF- Access Database 

Optimization

Judy 

Jackson Planning Red December 2012 July 2013 May 2014 Green $200 $44,100

Forestry will be using PeopleSoft Budget rather than 

any further Access Databases 9/20/2013

Added by: Judy Jackson on: 10/07/2013 20:44 PM
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